SOCIAL MEDIA CO-ORDINATOR

(FULL-TIME PERMANENT POSITION, WORK REMOTELY)
WHO ARE WE?
Well, we’re happy you asked.
We are Cole’s Ag, and you won’t find an approach like ours anywhere else.
We are a “Made in Canada” company, run by a team of professionals with expertise in all corners of the
communications sphere. From our headquarters in Calgary, we offer communication services in all the mediums
available today, from digital-media marketing to video and branding strategy to good old-fashioned writing and print
messaging.
What sets us apart from other agencies? First, we are all about service. Our team members don’t just complete tasks –
we take the time to understand the needs and strategy of every client so that we produce quality work every time.
Second, our people. We love the work we do and the agriculture industry, first and foremost. Our collective
motivation is to create and deliver for our clients and to do work we are all proud of.
Learn more at colesag.com

JOB SUMMARY
There are two main components of this job: social media and communications support.

Social media

This will be the primary focus of the role, occupying about 70 per cent of your time.
Specific deliverables:
•

Creating monthly social media plans for Cole’s Ag clients, which will be reviewed and approved by senior
communications staff

•

Scheduling of monthly social media plans, one-off posts and social media campaigns after client approval

•

Managing social media accounts for Cole’s Ag clients, including monitoring of notifications/interactions and
responding where appropriate

•

Creating one-off social media posts as requested by Cole’s Ag clients

•

Pitching/concepting of unique social media campaigns for Cole’s Ag clients that help to achieve their
communications goals

•

Creating and scheduling social media content for Cole’s Ag company channels

•

Liaising with Cole’s Ag graphic design and video teams for creation of graphics and video clips for social media

Communications

This will be the secondary focus of the role, occupying about 30 per cent of your time.
Specific deliverables:
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•

Supporting senior communications staff with ongoing communications campaigns/initiatives for Cole’s Ag
clients

•

Supporting communications team with client relations and liaising with Cole’s Ag clients as required

•

Completing basic writing and editing tasks, as assigned by senior communications staff

Qualifications
•

Ideally, we are looking for someone with education and experience in the communications/marketing/PR world

•

We are less concerned with an exact number of years of education and experience than we are with knowledge,
flexibility, enthusiasm and willingness to learn

•

You must be comfortable in a fast-paced work environment

•

Knowledge about, and experience with, a variety of social media channels, including Twitter, Facebook and
Instagram, is a must

•

Experience using social media management applications (e.g., Hootsuite, Sprout Social, etc.) is key

•

Agriculture background or experience is an asset but not required

WORK ENVIRONMENT AND PERKS
We are a hybrid-remote office, with a presence across Canada. Flexible work conditions are available as needed. Due
to the remote nature of the work, candidates must have access to a computer/laptop. Access to a coworking space, if
desired, is an option.
Work travel is not frequent but will be required occasionally.
As a newer company, Cole’s Ag offers an introductory benefits package that includes a health spending account and
RRSP program. We anticipate that these benefits will continue to grow as we do.

If this sounds like an exciting opportunity, please send your cover letter and resume to info@colesag.com. In your
cover letter let us know one recent accomplishment that you are really proud of.
Deadline to apply is Sept. 23, 2022. The preferred start date for the chosen candidate is Oct. 17, 2022.
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